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19th April 2021 

 
 
Dear Parents and Carers, 
 
For Parents’ and Carers’ consultations, we are running these as telephone appointments. If you have not yet 
booked your appointment, the details went out last week; if you have missed these please let us know.  We are 
still using the online booking system; your 10 minute appointment is for a phone conversation with one of your 
child’s teachers.  
 
These are the guidelines we will be following to help things run smoothly - 
 

 The teachers will phone at the time you have booked. In order to make this possible the phone calls will 
need to stick to the allotted 10 minutes.  

 I will be asking the teachers to keep strictly to the timings; if further time is required to discuss 
something you can always email school and arrange to speak further at another time.  

 Please be available to answer your phone at the time you have chosen and be in a quiet enough location 
– if we are phoning mobiles background noise can often make phone conversations difficult. 

 If you put the phone on speaker phone, please let the class teacher know. 

 If you are unable to pick up when the phone rings the first time and it goes to answerphone, the teachers 
will end the call. They will then call straight back and if the phone is not answered again, they will end 
the call. At the third unanswered attempt, the teachers will leave a message and will then not call back. 

 PLEASE DO NOT CALL SCHOOL if you miss the booked call, as this will block the phone lines and we 
would then be unable to stick to the rest of the appointment times. You will then need to email school 
to arrange another time on another date to speak with the teacher. 

 
I know this seems quite inflexible but we will need a clear protocol set out if we are to keep to timings. 
 
Although we can’t have the same level of in person conversations as we usually have and enjoy, we are still 
trying to keep good communication between school and home as a priority. So if you have any queries or 
comments, please call or email. 
 
Kind Regards, 
 
Mrs Shute 
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